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ABOUT WORKFORCE SOLUTIONS
Workforce Solutions (herein referred to as Board) is the workforce development organization serving Hidalgo, Starr and Willacy counties in Texas. Workforce Solutions is a non-profit 501(c) (3) organization and is led by a locally nominated Board of Directors. The 25 member volunteer board consists of 51% private sector representation. The remaining 49% are comprised of education, community-based organizations, labor, vocational rehabilitation, public assistance, and employment services representatives. The Board is responsible for the planning, oversight, fiscal accountability and evaluation of workforce development services in this region. The Board is supported by the board staff, led by the Chief Executive Officer. Workforce Solutions’ practical function, through its workforce career centers is to connect business with job seekers, to help improve the skills and abilities of the local workforce, and help the current workforce retain and advance in their employment opportunities.
Workforce Solutions strives to be a highly customer focused organization which continuously improves our business to better serve our customers. At an organizational level, we believe "our primary customer is business” and one of the critical roles for Workforce Solutions is to be “a Talent for Business.”
Vision Statement:

An educated and skilled workforce enriching the Lower Rio Grande Valley (LRGV) economic prosperity.

Mission Statement:
To provide job seekers the skills, and business the talent, they need to be successful.
Purpose:
Leading Change, Connecting People and Improving Potential.
Values:
Integrity, Innovation, Inclusion; and Impact 
SCOPE OF WORK
Workforce Solutions (WFS) is soliciting providers of short-term training services. The purpose of this RFQ is to compile a list of approved vendors of allowable training services that are less than 3 months in length and target Workforce Solutions program participants. The list of approved vendors will be provided for use by Workforce Solutions Career Centers. Program participants that are in need of a short-term training service will be referred to approved vendors for appropriate services as needed. The Workforce Solutions Career center staff will follow the participant’s progress throughout the activity.

PROGRAM REQUIREMENTS
Programs must not duplicate services which already exist within the Workforce Development Area that area free of charge to the general public. If programs and services are available to the general public, the cost to the public must not be less than the cost charged to Workforce Solutions participants. Training services must align to the 2019 Target Occupation List and 2019 Demand Occupation. The list can be viewed on the following link https://www.wfsolutions.org/target-occupations-2.html. Training(s) will be on an individual basis and not cohorts. Training providers will provide a calendar of when short-term trainings are offered. The training may be in English and/or Spanish. 

Include the length of the short-term training; name of course, course description, total cost of program.

The duration of training must be no longer than 3 months to be considered for approval. 

· Short-term Prevocational training should cost no more than $1,200. 

· Educational activities that directly enhance the employability of a participant. This training should cost no more than $400.

· Vocational training should cost no more than $4,500.

SERVICE OFFERINGS
· Align training services to the 2019 Target Occupation List and 2019 Demand Occupation List. List can be viewed on the following link https://www.wfsolutions.org/target-occupations-2.html.
· Duration of training must be less than 3 months.
· Training locations- provide address of where training will be offered; specify if it is an option to provide the training at a workforce center.
· Continuous Open Enrollment

1) Short-term Prevocational: 

Short-term prevocational services, including development of learning skills, communication skills, interviewing skills, punctuality, personal maintenance skills and professional conduct services to prepare individuals for unsubsidized employment or training.

2) Educational Activities: directly enhance the employability of a participant. 

For participants who must have certifications to enter employment - training related assistance may also include payment of a short-term training or class which completes a gap in baseline knowledge for a given industry sector for example, OSHA Safety training; Texas Food Handler training and Texas Alcoholic Beverage Commission (TABC) training. Training must align to the 2019 Target Occupation List and 2019 Demand Occupation List. List can be viewed on the following link https://www.wfsolutions.org/target-occupations-2.html.
3) Vocational:
Vocational training is an activity that improves the employability of participants by providing training in a skill or trade. This allows the participants to move directly into employment in high-growth, high-demand occupations and that do not require a baccalaureate or advanced degree.

Training that leads to a license, certificate, credential or certification. Vocational training should align to the 2019 Target Occupation List and 2019 Demand Occupation List. List can be viewed on the following link https://www.wfsolutions.org/target-occupations-2.html.

· Credential is an all-encompassing term used to describe any type of traditional or nontraditional award within the context of education, training, workforce, and employment development. Credentials are awarded by third-party entities that have relevant authority to issue such credentials after individuals demonstrate proficiency or competency in an occupation or field. Credentials can be earned from a variety of sources, including, but not limited to, educational institutions, industry associations, and government agencies.

· Certificates are awarded by independent education and training providers associated with specific programs of study, or educational institutions, such as universities, resulting from education focused on one topic (but separate from a degree program). Course content is developed by faculty committees, academic leaders, and instructors, or occasionally through defensible analysis of the topic area—that is, course content and subject matter that can be justified, through testing that leads to certification, and is taught by an instructor for a particular purpose or benefit to an individual. Certificate programs are generally created, taught, and assessed directly by the provider of a program. A certificate demonstrates an understanding of course content at a specific period in time, demonstrates proficiency through provider-administered exams, and is often listed on a résumé as evidence of knowledge for prospective employers. While obtaining a certificate generally signifies the end of the instructional program, earning a certificate may also provide a gateway for achieving a degree. 
· Certification is a type of nontraditional award to an individual that demonstrates proficiency and knowledge, through examination, in a specific industry or trade. Obtaining a certification award is not dependent on any actual education or training program. Instead, evaluating candidates for certification relies on independent, third-party professional and industry-based groups. These national organizations develop and maintain relevant proficiency standards that are assessed and sanctioned by industry-approved examinations facilities, independent of any educational institution or training program. Certifications often have an expiration date, requiring individuals to participate in continuing education or reexamination to stay current. Additionally, certifications are not associated in any way with higher education or degrees and typically require that the potential recipient have some level of professional experience before beginning the process.

Upon earning a certification, professionals often receive a designation to use after their names to differentiate experienced, certified professionals from their peers. After initial certification, the awarding organization requires proof of continuing education (often called continuing education units, or CEUs) to ensure that the professional standards are maintained. Examples of certifications include, but are not limited to, the following: 

· professional project management; 
· desktop support administration; 
· personal fitness training; 
· web design and development; and
· Certified clinical medical assistant.

· License is a type of nontraditional credential that is generally awarded by a government-regulated agency. Licenses are granted by federal or state government, but usually by state government, and they are mandatory for professional practice in their jurisdiction. A license is more heavily regulated and restrictive due to its governmental association, and it signals that an individual has completed or achieved certain standards. Licenses are often required for health, public education, legal and financial careers. Some examples of occupations that require an individual to have a valid license include plumbers, electricians, real estate brokers, and nurses. 

Please provide a proposal responding to this request which includes:
Response to Scope of Work Short-Term Training Programs:
Prevocational

1. Describe how the prevocational short-term training will prepare individuals for employment and training. 

2. Describe for each prevocational short-term training the length of the course.

3. Provide for each prevocational short-term training a calendar of scheduled start and end dates. 

4. Describe how the short-term training program meets the requirements of a prevocational training. 

5. Describe if the individuals will receive a diploma or document to show that someone has successfully completed.

6. Describe how the training (if applicable) can be provided at a workforce center.
Educational Activities or Vocational

1. Describe how the short-term training program aligns with 2019 Target Occupation List and 2019 Demand Occupation List.

2. Describe for each short-term training the length of the course.
3. Provide for each short-term training a calendar of scheduled start and end dates.
4. Describe how the short-term training program meets the requirements of either, Short-Term Educational Activities or Vocational.
5. Describe whether a Credential, Certificate, Certification or License will be earned.
6. Identify (as applicable) which third-party entities have the relevant authority to issue the Credential (e.g. educational institutions, industry association or government agency; Certificates, the independent education or training provider associated with the specific program; Certification, the independent third-party professional or industry based group or national organization, and; License, the government-regulated agency). 
7. Describe how the training (if applicable) can be provided at a workforce center.

Cost
What is the proposed cost for the short-term training? Ensure the cost is all inclusive, if necessary provide breakdown of each cost item.  
Demonstrated Performance
1. Provide a description of your business/school/entity.

2. Provide the name of, and number of training you have provided for the past 2 years.

3. Provide 3 references of businesses or organizations you have provided training for. 

Quotes must be faxed, mailed, e-mailed, or submitted in person to the attention:
Robert Barbosa, CTCM
Fiscal Manager

Workforce Solutions
3101 West Business 83
McAllen, TX 78501
(P) 956-928-5000
(F) 956-664-8987
robertb@wfsolutions.org
SERVICE PERIOD

Workforce Solutions expects to enter into a one (1) year contract for the above mentioned services with the option to renew for up to two (2) additional one year terms based on need, performance and availability of funds. The service period will begin on August 12, 2019 and end on August 11, 2020.  

HISTORICALLY UNDERUTILIZED BUSINESS (HUBs)

HUBs are strongly encouraged to participant in this procurement. For additional HUB bonus points, the appropriate HUB certification documents must be submitted.

QUESTION DEADLINE

To ensure a fair and objective evaluation, all questions related to this RFQ must be submitted in writing by fax to 956-664-8987 or email to robertb@wfsolutions.org.  The final deadline for written questions to be submitted is July 31, 2019 at 12:00 p.m. CST. The question and answer document will be posted to the Workforce Solutions website on August 2, 2019. 

Deadline for Submission: All quotes must be received by Wednesday, August 7, 2019 at 4:00 CST and delivered to 3101 West Business 83 McAllen, TX 78501 in order to be considered. They may be submitted by e-mail to robertb@wfsolutions.org, fax (956-664-8987), or in person.
PAYMENT TERMS:
Workforce Solutions will issue a check payable to the vendor(s) within thirty (30) days of receipt and acceptance of invoice following the provision of services.
SELECTION CRITERIA
Workforce Solutions will evaluate proposals and select vendor(s) on the basis of the following criteria:
EVALUATION CRITERIA
	Criteria
	Points

	Response to Scope of Work
	40

	Cost
	30

	Demonstrated Performance
	30

	HUB Bonus Points
	5

	Total
	105


Should you have any questions, please contact Mr. Robert Barbosa, CTCM, at robertb@wfsolutions.org.
The Board may use Board staff, independent evaluators or a combination of both to evaluate and rank quotes.
Workforce Solutions reserves the right to accept, or reject any or all proposals received or to cancel or extend in part or its entirety, this Request for Quotes, or make multiple or partial awards.
A response does not commit Workforce Solutions to award a purchase agreement or contract or to pay any costs incurred in the preparation of a response, nor to pay for any costs incurred prior to the execution of a formal purchase agreement or contract unless such costs are specifically authorized in writing by Workforce Solutions.
ATTACHMENTS
Attachment A - Certification Regarding Debarment 
Attachment B - Certification Regarding Conflict of Interest 
Attachment C – Listing of Prior Short -Term Trainings for Similar Services
ATTACHMENT A
CERTIFICATION REGARDING
DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY MATTERS
This certification is required by the Federal Regulations Implementing Executive Order 12549, Debarment and Suspension, 45 CFR Part 93, Government-wide Debarment and Suspension, for the Department of Agriculture (7 CFR Part 3017), Department of Labor (29 CFR Part 98), Department of Education (34 CFR Parts 85, 668 and 682), Department of Health and Human Services (45 CFR Part 76).
The undersigned certifies, to the best of his or her knowledge and belief, that both it and its principals:
1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from  participation in this  transaction by any federal department or agency;
2. Have not within a three-year period preceding this contract been convicted of or had a civil judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (federal, State or local) transaction or contract under a public transaction, violation of federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property;
3. Are not presently indicted for or otherwise criminally or civilly charged by a government entity with commission of any of the offenses enumerated in Paragraph (2) of this certification; and,
4. Have not within a three-year period preceding this contract had one or more public transactions terminated for cause or default.
Where the prospective recipient of federal assistance funds is unable to certify to any of the statements in this certification, such prospective recipient shall attach an explanation to this certification form.
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Signature of Authorized Representative

  Date

[image: image5]
Print Name and Title of Authorized Representative
ATTACHMENT B
CERTIFICATION REGARDING CONFLICT OF INTEREST
By signature of this bid proposal, Bidder covenants and affirms that:
No manager, employee or paid consultant of the Bidder is a member of the Board, or an employee of Workforce Solutions;
No manager or paid consultant of the Bidder is married to a member of the Board, the CEO, or an employee of Workforce Solutions;
No member of the Board, the CEO or an employee of Workforce Solutions is a manager or paid consultant of the bidder;
No member of the Board, the CEO or an employee of Workforce Solutions owns or controls more than 10 percent in the Bidder;
No member of the Board, CEO, or employee of Workforce Solutions receives compensation from Bidder for lobbying activities as defined in Chapter 305 of the Texas Government Code;
Bidder has disclosed within the Bid any interest, fact or circumstance which does or may present a potential conflict of interest;
Should Bidder fail to abide by the foregoing covenants and affirmations regarding conflict of interest, Bidder shall not be entitled to the recovery of any costs or expenses incurred in relation to any contract with Workforce Solutions and shall immediately refund to Workforce Solutions any fees or expenses that may have been paid under the contract and shall further be liable for any costs incurred or damages sustained by Workforce Solutions relating to that contract.
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        Signature of Authorized Representative                       
            Date
      Print Name and Title of Authorized Representative
ATTACHMENT C
LISTING OF PRIOR SHORT-TERM TRAININGS FOR SIMILAR SERVICES
On the following table, list the short-term trainings or services your organization has provided in the past two (2) years. Note: The table shown below may be reproduced, as needed, to provide the requested information.
	Name of Organization
	Title of Short-Term Trainings

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	








REQUEST FOR QUOTES (RFQ)





For





SHORT-TERM TRAINING





For





LOWER RIO GRANDE VALLEY WORKFORCE


DEVELOPMENT BOARD DBA WORKFORCE SOLUTIONS





RFQ ISSUE DATE:  Thursday, JULY 25, 2019 12:00 p.m. CST





RFQ RESPONSE DEADLINE: 


Wednesday, AUGUST 7, 2019 4:00 p.m. CST





Lower Rio Grande Valley Workforce Development Board dba Workforce Solutions is an equal opportunity employer/program and auxiliary aids and services are available upon request to include individuals with disabilities. TTY/TDD via RELAY Texas Service at 711 or (TDD) 1-800-735-2989/1-800-735-2988 (voice).










