
 
 

3 1 0 1  W .  B U S I N E S S  8 3   : :   M C A L L E N ,  T X  7 8 5 0 1  : :  9 5 6  9 2 8 . 5 0 0 0  p h o n e  : :  9 5 6  6 6 4 . 8 9 8 7  f a x  

w w w . w f s o l u t i o n s . o r g   : :   R e l a y  T e x a s :  8 0 0 . 7 3 5 . 2 9 8 8  ( T D D )  8 0 0 . 7 3 5  ( V o i c e )  : :  E E O / S e r v i c e s  

 
Revised March 2013 

 

Just the Facts: 

 In FY 11/12 (October 2011 to September 2012), 178,447 Customers visited Workforce Solutions 
Source: The Workforce Information System of Texas (Duplicated) 

 

 Workforce Solutions received 15,112 requests for program supportive services, 

not including Child Care 
Source: The Workforce Information System of Texas (Unduplicated) 

 

 Workforce Solutions assisted 2,935 Employers 
Source: WorkInTexas.com 

 

 Workforce Solutions assisted 17,331 Customers enter employment 
Source: WorkInTexas.com (Direct & Indirect) 

 

Did You Know? 

 Workforce Solutions (WFS) has assisted the Office of the Attorney General in recovering over    

$11 million in back-owed child support payments through the Non-Custodial Parents (NCP) 

program. In fact, with the assistance of WFS’ Case Managers, 90% of the NCP parents are actively 

engaged in making their child support payments making WFS the #1 workforce board in Texas. 
Source: Office of the Attorney General 

 

 Workforce Solutions provided quality Child Care to more than 14,694 children every day 
Source: Child Care Management System 

 

 576 Child Care Providers are part of Workforce Solutions’ network of providers 
Source: Child Care Management System 

 

 Workforce Solutions served 4,902 Migrant Seasonal Farm Workers; 2,906 Veterans; 424 

Customers with Disabilities; and 576 Non-Custodial Parents 
Source: The Workforce Information System of Texas 


